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F O R E W O R D

What a better world it would be if we were all listening
to each other!

I am required every day in my professional work and in
my home life as a wife and as a mother to listen effectively.
I learned early in my  career as a television journalist,
particularly as co-host of Good Morning America, that
listening is the key to being a good interviewer as well as to
being an effective collaborator with colleagues. I realized
that the more I listened, the more the people I interviewed
would open up, offering their candid views and
experiences.

I too have been interviewed many times as an author of
several books, including my most recent book, Growing Up
Healthy. When I felt I was genuinely heard by the
interviewer, I then felt ready to open up and talk. When the
interviewer expressed respect, interest, and an
understanding of my thoughts—rather than busily
preparing his or her own thought or the next question—I
had the opportunity and space to clarify and develop the
point that I was making.

While listening is imperative in the working world,
nowhere is it more important than in one's home life. As a
parent watching my children grow and learn, I realize every
day the paramount importance of listening. I also
understand the value of always listening carefully to my
husband and soulmate Jeff. This is particularly crucial when
we are making decisions regarding our family and home. 

I also find it easier to open up and express my true
feelings when I feel that I am being heard. And of course as
a parent, listening is always crucial—from our babies’ first
cries, to our toddlers’ first attempts to verbalize their
feelings, to our teenagers’ need to be heard. Listening is
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undeniably one of the greatest gifts we can bestow upon our
children.

While all of us want to be good listeners, in Are You
Really Listening?, Doctors Donoghue and Siegel offer a
valuable road map to the art of listening. The authors
remind us with all-too-recognizable examples of the ways
that we don’t listen. They  have created a simple step-by-
step guide on how to be better listeners. I found Are You
Really Listening? refreshing, eye-opening, and immensely
helpful for my daily life. I trust that you will too.

Joan Lunden 
author and former television co-host 
of Good Morning America 
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